
RECRUITMENT PACK  

COMMUNICATIONS 
AND POLICY MANAGER
Full Time

Applications welcome until Wednesday 29 September
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Leap Confronting Conflict was originally set up 
in 1987 as a project of the Leaveners, a Quaker 
community arts organisation. Our focus back 
then was to help young unemployed adults deal 
with conflict through theatre projects. Over time, 
our work evolved to include working with young 
people aged 10-25.

Today, we work with young people, giving 
them the skills to manage conflict in 

their own lives, reduce violence in their 
communities and help lead our society. 
We are the UK’s only national organisation 
specialising in the creative management 
of youth conflict. Our work stops everyday 
conflict from spiralling into violent and 
destructive behaviour by helping young 
people look at the choices they make, 
understand the consequences of their actions 
and change course to become role models 
and leaders.
 
Too often our society defines young people by 
the disadvantage they face, or the challenges 
they present. At Leap, we believe in their 
extraordinary talent and potential. Our 
training is designed to help young people 
build the courage and resilience to smash 
their self-imposed, imagined limitations, and 
to take responsibility for their own words and 
actions.

Whilst conflict is an issue in all our lives, Leap 
focuses on supporting young people for whom 
conflict is a big challenge. In particular our 
focus is on young people growing up in care, 
excluded from or at risk of exclusion from 
school, in the secure estate and living in inner 
city areas. 

Alongside this work we train and support the 
adults in the lives of young people to increase 
their skills at supporting young people with 
challenging behaviour. This includes youth 
workers, prison officers and foster parents.

In determining these priorities, we took 
account of the evidence and needs. The 
number of young people going into care and 
being excluded from school are both rising. 
Street violence has been rising for several 
years before lockdown and early evidence 
shows that it is rising again as society opens 
back up. 

Compelling evidence, coupled with young 
people’s lived experiences, prove to us that 
they can shape policy and practice, co-
creating solutions to the problems faced by 
their generation. To learn more about our 
policy priorities for the next year, visit our 
website.
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AS YOUNG PEOPLE ARE 
GIVEN THE TOOLS TO 
MANAGE THE MANY 
CHALLENGES THAT LIFE 
THROWS AT THEM. WE 
WOULD BE SOLVING THE 
CAUSE OF THE PROBLEM 
RATHER THAN THE 
SYMPTOMS

https://leapconfrontingconflict.org.uk/confront-conflict/training-landing-page
https://leapconfrontingconflict.org.uk/confront-conflict/training-landing-page
https://leapconfrontingconflict.org.uk/mission/voice
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CHALLENGES 
FACING

YOUNG 
PEOPLE

2020 brought devastating job losses, increasing loneliness and mental health issues, growing levels of abuse 
and neglect and extended loss of education for young people. 

Young people who were already struggling prior to the pandemic now also have to grapple with the loss of 
hope for their future. When they lose their jobs or can’t find work, many will struggle to see where they fit 
into society. With fewer opportunities, young people are left feeling excluded, isolated and left to navigate for 
themselves in an increasingly challenging and hostile environment.

All of these challenges put huge pressure on young people’s relationships, resulting in increased conflict in their 
lives. In response, we have transformed the way we work to best support young people during this time. Visit 
our 2020 Digital Impact Hub to learn how.
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https://leapconfrontingconflict.org.uk/2020-impact-hub
https://leapconfrontingconflict.org.uk/2020-impact-hub


COMMUNICATIONS AND POLICY MANAGER 

5

Re
gi

st
er

ed
 c

ha
ri

ty
 (N

o.
 1

07
23

76
)

Leap has been on a journey of self-reflection 
on the impact of race and conflict within the 
organisation and racism within the charity 
sector. Our aim is to trailblaze change, but 
before we lead others, we must first lead 
ourselves.

In 2020 we established an Inclusion and 
Diversity sub-committee, chaired by our Vice 
Chair and one of our young trustees. We have 
recruited Bayo Adelaja as a critical consultant 
to Leap’s Senior Management Team, we have 
implemented a leadership development 
programme for our black employees and we 
work to rebuild relationships with our team, 
young people and partners in the context of 
tension around race and how Covid has set us 
apart. This remains a priority at Leap while 
recognising we still have a lot to learn and a 
lot more to do. 

OUR COMMITMENT TO 
INCLUSION & DIVERSITY
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ROLE DESCRIPTION

W e have ambitious plans to reach more young people over the next three 
years, which you can find in our strategy. We have launched a new brand 

and new website in April 2021 which we want to build upon to scale up our 
reach and help us increase our supporter's base. We are looking for a new 
Communications and Policy Manager to join our small and dynamic team to 
help us build our profile and develop our online and offline presence.

This is a varied role in which you will lead and deliver marketing and brand 
campaigns, produce engaging content and raise the charity’s profile with jour-
nalists and other key external supporters and influencers. You will work with 
young people to help represent their stories and voices through compelling 
case studies (written and spoken) to feed into our policy messages.  

You will manage the Communications and Policy Officer and support them in 
their role. 

The successful candidate will be a dynamic forward thinker with marketing and 
communication experience, ideally in digital marketing. You will be an excellent 
writer and editor who can develop creative content and visuals for online and 
printed marketing materials.  Ideally, you will be a natural influencer with a can-
do attitude who can work with different groups of people across and outside 
the organisation. 

You will have an interest in the wider issues facing young people and a com-
mitment to the core principles of Leap - creative in our approach, responsive 
to the needs of young people and partners we work with and confrontational, 
holding individuals to account for their actions.

The Communications and Policy Manager works with the 
Director of Income and External Affairs, Chief Executive 
and Senior Management Team.  The role works closely with 
other colleagues across the wider Leap team to support their 
communications needs. The role will also engage and work 
collaboratively with Leap’s Young Ambassadors.

£37,000 - £42,000 DEPENDING ON EXPERIENCE.

https://leapconfrontingconflict.org.uk/sites/default/files/2021-03/Transforming%20Conflict%20Together%20Strategy_April2021.pdf
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RESPONSIBILITY
This role will work closely with the Communications and 
Policy Officer to implement the communications, media and 
public policy plans. 
DIGITAL MARKETING AND COMMUNICATIONS

• Work with colleagues across Leap, and service users, to identify and implement communication 
opportunities, ensuring Leap’s brand and ensuring brand guidelines are adhered to 

• Manage and develop Leap’s website (hosted on Drupal platform)
• Liaise with all teams to ensure digital activity is embedded within integrated campaigns across 

other channels
• Manage external designers, agencies in creating digital content
• Ensure the website’s integration with other database and systems (email, donations etc.)
• Be responsible for Search Engine Optimisation
• Coordinate content production from all functions of the charity in line with Leap’s brand 

– commissioning, editing and producing posts, pages, video, infographics, blogs etc. as 
appropriate

• Lead on Leap’s email and social media strategies
• Monitor and report on Leap’s digital presence and web related financial statistic
• Support the production of copy, and/or manage external copy-writers to support all content 

on-line and traditional, including Annual Impact Report, Leap’s three year Strategy, and delivery 
project materials

• Produce case-studies and blogs – digital and traditional, to enhance Leap’s communications 
online and in publication materials

MEDIA ENGAGEMENT

• Support responses to any media enquiries, and pro-active press releases/media activity
• In partnership with the Senior Communications and Policy Officer establish relationships with 

journalists and media influencers
• Develop and manage a pool of spokespeople for Leap, including staff, trainers, trustees and 

young people
• Produce media materials (press releases, quotes, etc.) to help promote Leap’s fundraising 

events and activities. 
• Take a lead on media measurement and evaluation, compiling regular reports on coverage in 

line with our KPIs

POLICY

• Help build strong relationships with key decision makers in Government
• Develop and maintain a robust understanding of the external policy environment, ensuring 

that Leap us able to identify and respond to emerging trends and needs as appropriate 
• Keep abreast of policy developments in the areas of Leap’s interests and share learning with 

the Leap team
• Lead the development of robust policy positions by providing briefings on key policy issues 

relevant to Leap’s work, contributing to position papers and policy submissions and write 
presentations for senior staff 

• Play key role in working with Youth Ambassadors to develop their role in representing Leap at 
policy/ influencing level

• Working with the Senior Communications and Policy Officer to develop and maintain an 
engagement and influencing calendar, reflecting project-related outcomes and influence 
activity

Continued on the next page...



EVENT MANAGEMENT

• Overseeing the successful delivery of the Lighting the Fire (annual awards event and evening)
• Complete annual post-event review of Lighting the Fire and make recommendations for future 

years 
 

GENERAL DUTIES AND RESPONSIBILITIES AS AN EMPLOYEE AT LEAP:

• To work as part of a team and contribute to the overall aims and objectives of the organisation;
• To be an advocate for the organisation;
• Attend staff meetings and training as required;
• All staff are required to operate in accordance with Leap’s values, policies and procedures, 

including but not limited to, Health and Safety, and Data Protection.

The above list of duties and responsibilities is not exhaustive and you may be required to undertake 
other responsibilities and training as requested and as appropriate to your role level.

This job description is supported by our competencies outlined in the ‘Unleash your potential’ 
framework, as well as annual objectives.

This is a description of the job as it is presently constituted. It is the practice of Leap to 
examine job descriptions from time-to-time and to update them to ensure they relate to the 
job as then being performed, or to incorporate whatever changes are being proposed.  This 
will be conducted in consultation with you, where required. 

Benefits:  

• Contributory pension available subject to employee contribution to begin upon 
employment 

• 25 days leave, rising to 26 days after 2 years and 1 additional day ever year to a 
maximum of 30 days plus bank holidays 

• Season ticket loan and cycle to work scheme available upon completion of 
probationary period 

• Leap is conveniently located within a short walk from Finsbury Park tube and 
mainline railway station. 

Place of work: *Leap Head Office, Wells Terrace, Finsbury Park, London, N4 3JU 
Salary: £37,000 - £42,000 depending on experience. A full time role, 35 hours per week.
Reporting to: Director of Income and External Affairs

*The majority of our team at Leap are working remotely within the UK in line with government 
guidance.  From July 2021 we will transition to more flexible and hybrid ways of working (i.e., a 
mixture of remote / home and office-based working) which will vary for each role and individual.

We are committed to our flexible working policies to support individuals to thrive in their role and 
are happy to discuss flexible working options at interview.

TERMS OF EMPLOYMENT
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PERSON SPECIFICATION
ESSENTIAL DESIRABLE

KNOWLEDGE

An understanding of the principles 
behind successful event management

Knowledge of the charity sector

Understanding of different 
communications channels, from 
traditional media to social media / digital 
media to internal communications

Experience of working either with 
journalists or within the media industry

Some experience of working either with 
or within the media /journalists

EXPERIENCE

Running a website Experience of supporting donor 
acquisition through digital campaigns

Experience of supporting donor 
acquisition through digital campaigns

Line management experience

Experience of developing and delivering 
digital solutions to support marketing 
and communications

Working with broad stakeholder groups 
– corporates, sector leaders and creative 
industries to devise strategies that 
expand online reach and impact

Experience of working with young 
people who face multiple disadvantages

Confident in using a range of content 
management systems, social media 
platforms and analytical tools

Experience of working with creative 
agencies

Experiences of event management Experience of publishing

Evidence of successful team work

Continued on the next page...



ESSENTIAL DESIRABLE

SKILLS

Creative, innovative and results-
orientated

Database management and CRM skills, 
preferably Salesforce and Drupal

Excellent written, editorial and spoken 
communication skills

Video editing and photography skills

Competency in using Adobe Creative 
Cloud, including InDesign, Photoshop, 
Illustrator and Premiere Pro

OTHER

Self-motivated with the ability to work 
independently

Shares Leap’s values and is committed 
to Leap’s  vision

Evidence of successful team work

We are proud to support the Open To All campaign. Spearheaded by Children 
England and the National Children’s Bureau (NCB), Open To All encourages charities 

to only ask for a degree when completely necessary for a role. 

Thousands of people are fantastic at their jobs and don’t have degrees, from 
administrators to Chief Executives. We believe that as a sector we should be leading 

the way in recruiting as openly and inclusively as possible.
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HOW TO APPLY
The closing date for applications is Wednesday 29th September 2021 (9am).
  
First stage interviews will take place via Zoom on Thursday 7th October. Those successful will be 
invited to attend an in-person interview on Tuesday 12th October at our offices in Finsbury Park, 
London N4 3JU.  

Please let us know when you are applying if you are unable to make any of these dates as we 
will try to rearrange where possible.

To apply for this position, please send email admin.support@leapcc.org.uk attaching: 

1. An up-to-date CV that details all relevant education and experience, paid or voluntary, in 
relation to the role that you are applying for at Leap. 

2. A supporting statement. In your statement please ensure: 

• That you address each point of the person specification. Shortlisting is made easier if 
you address each point in turn. 

• That you include contact details of at least two referees; one being your current or 
most recent employer (we will not make contact unless a provisional offer is made to 
you). 

• That you ensure you quote the job title (Communications & Policy Manager) in the 
subject line of your email. 

• Finally, please ensure that you have included mobile, and any landline telephone 
numbers where possible, as well as any dates when you will not be available or if 
you have any difficulty with the timetable outlined above.

We look forward to hearing from you.

We welcome applications from those with an offending history

Appointment is subject to candidates undertaking an Enhanced 
Disclosure Barring Service check, and receiving satisfactory written 
references.  

Please read Leap’s safeguarding policies. 

If after reading the application pack you have any specific questions, 
please contact Gwen Scott on 020 7561 3700 or via email admin.
support@leapcc.org.uk who can make arrangements for a call with 
Lydie Saint-Marc Powell, Director of Income and External Affairs. 

RIGHT: Natasha Aldonza Leap 
trainer and a leading voice in 
how to tackle and respond to 
conflict within communities.

https://leapconfrontingconflict.org.uk/safeguarding-leap-confronting-conflict
mailto:admin.support%40leapcc.org.uk?subject=Meeting%20with%20Director%20of%20Income%20and%20External%20Affairs
mailto:admin.support%40leapcc.org.uk?subject=Meeting%20with%20Director%20of%20Income%20and%20External%20Affairs
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Young people’s opinions, reflections, 
insights and abilities are at the heart 
of communications and influencing 
work.

Thank you taking the time to consider 
Leap and the Communications 
and Policy Manager role. 

Registered charity number: 
England and Wales 1072376, 
Scotland: SCO41152 Registered 
company number: 3628271

www.leapconfrontingconflict.org.uk  
 @leap_cc

Leap Confronting Conflict  
Wells House (Unit 7) 
5-7 Wells Terrace  
Finsbury Park 
London, N4 3JU 

020 7561 3700

YOU
THANK


